HearPQO

Hearing Benefits Made Simple™

95% of Americans with hearing loss could be successfully treated with hearing aids!

Marion County is pleased to provide a hearing care discount plan that makes hearing-aid
services accessible and affordable. You'll save 30% off hearing testing and diagnostic services,
as well as, hundreds on the hearing aids. HearPO is one of the largest providers of hearing
health care benefits in the United States offering members a variety of hearing aids and
services through a simple three step process. As a member, you have access to:

Lowest Price Guarantee* — If you should find a lower price at another local provider,
we’ll gladly beat that price by 5%

Discounted prices — on 1,000-plus brand-name hearing aids from several industry-
leading manufacturers

Financing Options with up to 12-months NO INTEREST

60-day no-risk trial period — if you are not satisfied, return your hearing aids within the
trial period for a 100% refund

1 year follow-up care — cleaning, adjustment and other hearing aid services — included
in the price of your hearing aid

3-Year warranty — one of the longest you'll find anywhere—on most hearing aids,
covering repairs, loss and damage**

Free batteries — one year supply mailed directly to your home (maximum of 80 cells per
hearing aid)

Over 2,300 locations nationwide

Over a 90% customer satisfaction rating for over a decade!

How to Access Your Discounts

Step 1: Call 1-888-HEARING (432-7464) or visit www.hearpo.com, and a Client Services
Representative will assist you in finding a hearing care provider near you.

Step 2: Our representative will explain the HearPO process, obtain your mailing information and
assist you with directly making your appointment with the hearing care provider.

Step 3: HearPO will send an authorization packet to you and the provider prior to your
appointment. This will ensure your HearPO benefit is activated. You are responsible for the
total bill, less the applicable savings, at the time service is provided.

HearPO has a 90% customer satisfaction rating for over a decade

* Competitor coupon required for verification of price and model. Limited to manufacturers offered through
the HearPO program. Local provider quotes only will be matched.
** Some exclusions apply. Limited to one-time claim for loss and damage.



